
A complimentary Memory Maker entitlement has been 
placed on your “Celebrate You” MagicBand! So during the 

Service Celebration, visit a Disney PhotoPass Photographer 
to capture memories of your special evening. 

Once you activate your Memory Maker entitlement, you’ll 
enjoy digital downloads of your Service Celebration pictures, 
as well as any additional Disney PhotoPass photos taken at 

the Walt Disney World Resort over a 30-day period. 
Memory Maker also includes select attraction and dining 
photos, plus extras like Animated Magic Shots and videos 

from select attractions. 

Note that you must be wearing a MagicBand to collect 
attraction photos from Seven Dwarfs Mine Train and Frozen 

Ever After, as well as any attraction videos.

Expiration 
You must download your Service Celebration photos before 
they expire! Like all Disney PhotoPass photos, your Service 
Celebration photos/videos will expire 45 days after they are 

taken. 

The expiration date for each photo is shown in the bottom 
right corner of the photo. 

While you have 30 days to capture photos that can be 
downloaded as part of your Memory Maker entitlement, 
those photos can be downloaded any time prior to their 

expiration. 

If you have any questions about your Memory Maker 
entitlement, please call the Disney PhotoPass Guest 

Support Team at 407-939-1950. 

Enjoy complimentary Disney PhotoPass® digital 
downloads of your photos from the Service 

Celebration with Memory Maker!
 



Set up 
If you do not have a My Disney Experience account, please visit 

Disneyworld.com to create an account.

Link
Your complimentary Memory Maker entitlement has been associated to 
the “Celebrate You” MagicBand you received at the Service Celebration. 

Therefore, that MagicBand must be linked to your My Disney 
Experience account in order for you to activate and use your Memory 

Maker entitlement (and see your photos from the Service Celebration). 

To link your Service Celebration MagicBand to your My Disney 
Experience account, please visit Disneyworld.disney.go.com/link to add 

that MagicBand to your account. 

Associate 
After taking pictures with a Disney PhotoPass Photographer, he/she 
will scan your MagicBand to associate the photos to that MagicBand. 

If you wear a linked MagicBand while on select attractions, those 
attraction photos will be automatically associated to your My Disney 

Experience account. 

Please note that no photos you associate to your MagicBand will appear 
in your My Disney Experience account until you link that MagicBand to 

your account. 

View/Activate
View your Disney PhotoPass photos at MyDisneyPhotoPass.com, or by 

clicking “PhotoPass” in the My Disney Experience mobile app. �

You will need to activate your Memory Maker entitlement in order to 
download your Disney PhotoPass photos. You can do so by selecting a 

photo with a watermark on it and choosing “download,” then 
confirming activation of the Memory Maker entitlement. This action 

will remove the watermarks from all photos in your account and begin 
your 30-day capture window. 

If a Disney PhotoPass watermark still appears on your Service 
Celebration photos, it means you have not yet activated your Memory 

Maker entitlement. 

Download
 Once you download your first photo or otherwise redeem your Memory 
Maker purchase, you then have 30 days to capture more photos as part 

of your Memory Maker entitlement. 

You can download each photo and other digital content individually, or 
you can click the “Download All” button on MyDisneyPhotoPass.com.

After activating your Memory Maker entitlement, you can also 
download and share your Disney PhotoPass photos through the My 

Disney Experience mobile app.

 

To activate your Memory Maker entitlement and 
retrieve your complimentary Disney PhotoPass 
digital downloads from the Service Celebration, 

please follow these steps:

Your Service Celebration MagicBand with Memory Maker entitlements are for your use only and 
may not be transferred, sold, bartered or exchanged. Solicitation to engage in any such activities is 

also prohibited. Cast Members will be held responsible if their MagicBands are sold or otherwise 
transferred in violation of the foregoing, even if done by another individual.  Information about our 

privacy and data collection policies is found at "http://www.MyDisneyExperience.com/privacy" 
www.MyDisneyExperience.com/privacy. The MagicBand interacts with radio frequency 
technology. For more information, visit "http://www.disneyworld.com/faq/rf-technology" 

www.disneyworld.com/faq/rf-technology. Disney PhotoPass Service and Memory Maker are subject 
to the Disney PhotoPass and Memory Maker terms and applicable policies available at 

"https://mydisneyphotopass.disney.go.com/help-and-support/policies" 
mydisneyphotopass.disney.go.com/help-and-support/policies. Downloads are restricted to 
personal use only. Not responsible for missing, lost or damaged photos. Valid Theme Park 

admission required for certain photo locations. Subject to restrictions and change without notice.


